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Did you know?... 



'\/'on have the righi to 
X express your concerns 
about patient safety and qual- 
ity of care. 

There are several avenues 
open to yon: 

" Through the ICE web- 
'site. 

* Through the Naval 
Hospital Customer Conunent 
Cards. 

* The Hospital's Customer 
Relations Officer at 760-830- 
2475, or any of the Customer 
Relations representatives in 
the hospital's clinics. 

Or Directly to the Joint 
Coromission via; 

]&-piailat 

compl£unt@jomtcomissioft.org 
Fax: 

Office of Quality Momtonng 
630-792-5636 

Mail: 

OBice of Qualitj' Monitoring 
The Joint Commission 
Oak Renaissance Boulevard 
Oaldbiook Tenrace, IL 60181 





Hospital Honors its People of the Quarter 



M aval Hospital 
Twentjonne Palms 
recently honored its • 
Officer, Sailors and Ci\dlians of 
the Quarter for the Period from 
July I through Septembea: 30, 
2009. 




LLjrS- AUstair McLean 

Selected for Officer of the - 
Quarter is Lieutenant Junior 
Grade Alistair McLean, 
Department Head, Information 
and Management Department 

His citation reads in part, 
"Lieutenant Junior Grade 
McLean oversaw the procure- 
ment and installation of the . 
Surgical Scheduling System 
(S3), a v/eb-based program that 
allows operating room staff to 
streainline surgical scheduling 
processes, increase lepoiling 
accuracy and improve overall , 
management efGciency. On his 
own initiative, he worked witii 



the U.S. Army to have the S3 
program delivered and installed 
at this Cpmmand. While spear- 
heading the preparation of the 
Cormnand's System Security 
Authorization Agreement 
(SSAA), Lieutetiant Junior 
Grade Mcl/Can spent countless 
hours in meetings and prepara- 
tion of the document'Which was 
presented to the Space and 
Naval Warfare Gpromand, as the 
Certifying Authority (CA) for 
the granting of the Cormnand's 
Authority to Operate (ATO) 
Jicense.. Not pnjy did. this" 
Command eatiied its ATO, 
Lieutenant Junior :Glrade ■ • 




HM2 Sarilyn Escobar 

McLean's team did such a bril- 
liant job with the Command's 
SSAA andATO tiaat tiie Navy 
Medicine Enterprise Monnation 
Aissurance Team' asked petmis- 
sicni to use his work as an exam- 
ple for otha- Navy Medicine 



facilities to use while going 
through tiieir CA process;" 

Petty Officer Second Class 
Sarilyn Escobar, Leading Petty 
Officer of the Main Qperatiog 
Room of the hospital was select- 
ed as the Senior Sailor of the 
Quarter. 

Her citation reads in part, "As 
liie Leading Petty Of&cei for tbe 
Main Operating Room you men- 
tored and led 10 Hospital 
Corpsmen on all operating room ' 
procedures. You demonstrated 
extensive kno wledge and .adept 
management of operating room ■ 
services which resulted in the ' 
modtBcati'on of 14 standard 
operating procedure manuals 
and the creation of four new job 
descriptions in the Main OR. 
You were iustrumental in 
streainliQing new technician ori- 
entation and your ability td traiu 
and mentor junior st^ members 



played a pivotal role in decreas- 
ing the amount of time spent on 
orienting new staff to ftie depart- 
ment. As team leader. 
Command Color Guard, you 
professionally and proudly rep- 
resented the Command at six 
retirement ceremonies, three 
funerals and 20 special events." 

Kelly Von Poppen, 
Supervisory Medical Records 
Technician, was selected as the 
Senior Civilian of the Quarter. 

Her citation reads in part, "As 
the Outpatient Medical.Records 
Supervisor, ybu were instnnnen- 
tal in provi(Kng technical over- 
sight and program guidance for 
over 18,000 health records 
ensuring 100 percent Joint 
Commission readiness. As the 
Inpatient Records Supervisor, 
you generated the Inpatient 
Delinquent Records Weekly 
Notification, resulting in reduc- 
Continued on page 5 ■ 



Hospital InstruetiGn Signed to 
Make Campus Ibbacco Free 

By Dan Barber, PubUc Affairs Officer ' - . 

Robert E, BUshNaval Hospital " 

On January 1, 2010, Naval Hospital' jwehtymne Palms will 
become a tobacco free campus. 
During the Great American Smoke Out last month, the Commandiag 
Officer of the Naval Hospital, Captain Don C- B.. Albia, signed off on 
a coaKn£qid instruction winch prohibitsjthe nse Of tobacco anywhere 
on the hospital grounds or buildings. Also included in the instruction 
are the Adult Medical Care Clinic on board: the Combat Center, the 
Branch Clinic at the Naval Weapons Station China Lake and the . 
Marine Mountain WMare Training Center at Bridgeport, Calit 

Enforcement will begin ia earnest at the begmrung of 2010. Signs 
vnll bc pMbid at the entrance to all patking areas advising drivers to 
cease tobacco use. ' 
CunenHy Navy Medical personnel are not allowed to use tobacco 

Continued on page 7. 
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What are the real costs of tobacco? 



By Martha Hunt, MA. 

Health Promotions Coordinator 

Robert E. Bush Naval Hospital , 

The real cost to your per- 
sonal budget for a pack of 
cigarettes or a can of dip 
is approximately $42 per pack 
or per can. 

The cost of tobacco is in your 
health and Ufe insurance, your . 
dental bills, the value of your 
home and car, and on and on. 
Let's face it; these are hard 
times for everyone and the last 
thing any of us needs are things 
in our lives impacting our finan- 
cial health. The cost of tobacco 
is not just the cost of the padk or 
can; it is seen in every aspect of 
our lives and in society. 
Remember, society is you and 
me and our tax dollars. 

For example, if you use tobac- 
co, your life insurance rates- are 
higher than a non-user and by 
age 40 you are paying double 
for your life insurance premi- 
ums than someone who does not 
use tobacco. If you enter the 
civilian health care system, 
tobacco use can double your 
health insurance rates and you 
wlU have to prove your non- 
tobacco status by taMng a drug 
test that screens you for nicotine 



byproducts. 

Tobacco use among active 
duty costs the DoD health care 

system over $ 1 .6 Billion dollars 
a year in tobacco related health 
care costs. That figure does not 
include dependents, retirees or 
veterans, Tobacco use is the 
leading redscna why people are 
early medically discharged from 
active duty. Not because they 
smoke or spit, but because of 
tobacco related health problems 
such as wounds that don't heal, 
broken bones that don't mend, 
PTSD, heart jroblems, <3iabetes, 
etc. 

When people leave the mili- 
tary early, the costs spent on 
training is wasted as well. 

Furthermore, for every dollar of 
sales of tobacco products on 
base, the health care side of the 
DOD loses $8. This means that 
the DoD loses money 8:1 on 
tobacco sales. 

Tobacco users cost employers 
double what a non-tobacco user 
costs when you look at number 
of sick days, time lost to tobac- 
co breaks and extra health costs 
for health and life insurance 
rates. Tobacco users take twice 
as many sick days on average 
than do non-tobacco users. Also, 
tobacco breaks cost employers, 
on average, $5,200 a year in lost 




.productivity timd 
. What-is the real cost of tobac- 
co? The real cost of tobacco is - 
the death toll it creates. Tobacco 
use currently kills 1,200 
Arhericans each day (about one 
per minute) and one in ten 
adults worldwide. Six thousand . 
children under the age of five 
are killed every year by medical 
conditions worsened by second 
hand smoke and another 46,000 
areieft orphaned when their 
parents die from tobacco i:ise. ' 
By 2030, the proportion of 
deaths worldwide will be one. in 
six (10 million per year). 
Worldwide, tobacco use kills 
one person every 6 seconds or 
554 people every hour. Tobacco 
currently kills 5 million people 
every year worldwide. 



Regarding children's health, 
there are 300,000 hospital 
admissions every year in the US 
for kids less than 18 months of 
age due to respiratory and ear 
infections. Careless tobacco use 
is the number one cause of fire 
deaths in the US with over 1500. 
Americans dying emrf year due 
to careless tobacco fires. Ones in 
ten miscarriages and one in 10 
stillbirths are tobacco related. 
■Furiiliepnore, tobacco use by 
anydne in the household is the 
leading cause of Sudden Infant 
Death Syndrome (SIDS). In the 
end, over half of aU tobacco 
users are dead by middle age. 
This means you don't see your 
kids and grand kids grow up and 
you don't live to enjoy the bene- 
fits of the hard work you are 



doing now. 

According to die US Center 
for Disease Control (CDC), 
"smoking cessation is more cost 
.effective than other commonly 
provided clinical preventive 
services, including mammogra- 
phy, colon cancer screening, pap . 
fest^^ treatment for mild to niod- 
erate hypertension and trratment 
of high cholesterol (CpC,' 
1999)." 

Therefore, Naval Hospital 
Twehlynine Palms offers one on 
one counseling for tobacco ces- 
sation to help you though this 
difficult time. Call Health 
Promotions at 830-2814 for 
more information on both tobac- 
co cessation and stress manage- 
ment. Start the New Year right 
and kick the habit! 
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Keepiiigi¥ourself Healthy After Gastric Weight Loss Surgery 



By Cmdr, Kristin ' Klematm 
Robert E. Bush Naval Hospital 
Dietitian 

Cmdr. Paula Sexton, 
Robert E. Bush Naval Hospital 
■ Family Nurse Prac^tioner ■ 

You have made a conmiit- 
ment to weight loss through 
surgery, not an easy decision. 

The surgical procedure is just 
the first step to health. You 
have entered into a lifelong 
lifestyle change that iacludes 
diet changes and daily exercise. 
You feel better, your blood pres- 
sure is improved and you take 



less medication for high blood 

. pressure, diabetes or high cho- 
lesterol. But, don't forget to sup- 
plement your diet with the need- 
ed extra vitamins and minerals 
that yoiff body requires fiftfef: 
suigery. ,■. . 

After weigbit ibSs stJrger>', your 
body absorbs nutrients different- 
ly. You could find yourself defi- 
dent in much needed \diamins 
and minerals if you are not 
adeBng these gupplfettieiifs to 
your diet on a daily basis. After 
time, if you are not supplement- 
ing yoyr det youiiiay find 
yourself suffering frorh Conttpli- 
cations ftom inadequate vitamin 



and mineral supplement^on. 

Not something you thought 
about when you made your ' 
weight loss surgery decision. 
Preventing deficiencies is easier 
idM lli^ting the :e£fects 0f these 
d«fidendes; Y6u' don't want' tp' 
soS'er with bbne thinning froin 
low calcium and vitamin D, : 
fatigue from low iron and ane- 
mia, tingling in arms/legs from 
low B12/folate, improper blood 
clotting or muscle cramping- 
just to name a few problems 
with vitamin/mineral defiency, • 

Educate yourself and choose 
the proper vitaniins^ and miiier- 
als that are better absorbed after 



weight loss surgery. Fpf Exam- 
ple, calcium. carbbiSatfe''(6tt6l^^ 
of calcium supplemeilt) Ms tb 
combine with stomach acid to 
absorb properly. Your stomach 
>£iddit)r i^ iiow diMged orladc- 
;:mg after siifgery and so that is 
why calcium' citrate is a better 
choice of supplement Another 
piece of information you may 
not know after weight loss sur- 
gery, chewable or liquid vitamin 
preparaticfes are better absbfbed. 

Below is a list of suggested 
vitamin and mineral supple- 
ments.. 

Don't forget to make a yeariy 
visit to ydm: doctoi&eallh care 



. provider for yearly check ups ' 
and lab tests to assure your vita- 
min and mineral levels are ade- 
quate. You can request a 'dietary 
and supplement education tune- 
vqp' by askmg your jnBvider to 
rrfer you to the Naval Hospital 
Twemynine Palms Dietitian. 

Make your daily vitaniin and 
mineral supplements youf con- 
tinued 'isdpe' for lifetime . 
health. 

■ Now, witih information, you 

, are better prepared to maintain 
your health after weight loss 
surgery! 



Post Gastric Bypass Vitamin and Mineral Supplements 



Vitamin and mineral 
supplements need to 
be taken for the rest 
of the patient's life 
and should be made part of thdr 
daily rouliB^. Because of &e 
small passageway from the 
pouch, patients will need to get 
chewable or liquid supplements . 
to prevent pills from getting 
■ca[ugHt.A.f seniefoiitpost sur- 
gery, patients iiiay be able to 
progresis to whole pills as toler- 
ated. 

Tbkiolil&vMgMe suggested 
post-dperaitive vitamin and min- 
eral supipleicQent recommenda- 
tions. Additional supplementa- 
tion may be required based on 
physician assessment 

* Multivitamin: 2 chewable- . 
multivitamin mineral supple- 
. raents with.iron, like FLintstone 
Complete or generic version 
(available at local food driig 
stores). Some patients njay be ' 
able to switch to a daily PNy 
(available through Ae phannari. 
.c;y) 'when able to tolerate larger :- 
piUs. 

-* Calcium Citrate: 1500-2000 
mg chewable or liquid taken in 
500-600 mg divided doses 
throughout the day and at least 
two hours apart from the vita^ 
min/miaeral supplement. 
Estimated safe upper limit for 
calcium is 2500 mg and not to 
be exceeded (see below for 
examples and websites for 
ordering). Choose a brand that 



contains Vitamin D. Progress to 
whole tablets as tolmted. 

* Thiamine: 100 mg daily. 
Physician may monitor to deter- 
mine need for. Small pQls avail- 
able thtgughjpharmacy. 

■* B12: Physician to monitor 
and supplement as needed wrth 
sublingual vitamiii B lZ tablet or 
drops 350-500 meg/day or 1000 
meg once per week or moiithly 
injection (1000 meg). Injection 
available through pharmacy. 

* Iron: Physician to monitor 
and supplement if iron deElcSent 
with 325 mg iron sulfate daily 
(liquid and tablet available , ■ 
tihrough pharmacy). 

* The followiag are examples 
of brands and types of supple- 
ments containing calcium citrate 
and Vitamin D that patients may 
purchase. Although some are 
difBcult to find locally, most are 
available on the internet. Tablet 
or capsule form (when tolerated) 
is available at local food, drag 



Prochicl 



( aJciuni amount 



Location 



Bdriatric Ad\ antage chcvablc 250 raf per che-w www,hanamc.id^ ,'-n:ace com 

Bariatnc Ad^ antage lozenges 400 mgper iozcnt,j "v\'\v/.L'ai"umi;ad\iii.uge jom 

250 mg per v,'t.fyi www.vitaminshoppe.com 

500 mg per .scooD'prjcJjet www.globalhp.com 

600 ir.g pei TBSP www.vitaminworld.com 



TwniLd'-" chewable wa.fcr'v 
UPCal D powder 



Lifetuiie crtcium magnesman 
citrsic liquid 



WeUesse calcium and 
vitamin D3 hquid 



500 mg per TBSP 
calcium magnesiun ''VO riL'^v TBSP 



'Rite Aid or www.drugstor^ i.o-n 
h shua Tree Ti. ah i Foods oi vitaminlife com 



and health food stores. Calcium 
and iron supplements should not 
be taken together. 



rcA/oMEP FmiwooD 

FREE DEUVERyi 

GUABAN1EED 
J.^- CORD/ 

^(f'^;' CAUDAVE 




Plumbing & Drain Cleaning, Inc. 

Uo# 877035 



• Mobile Home Plumbing 
•Gas Lines 

• Broken Fipes 
•Video Inspection 

• Septic & Sewer 

• Swamp Cooler Repars 



24/7 



• Water Heaters 
•ToiNs 



•Faucets 

• Wfeta-Rtratioa,. 



SENIOR & MILITARY DISCOUNTS 



(760)365-5768 

Po Box 1088 • Yucca Valley, Ca. 92286 



VISA 
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Super Stars... 




EMI Jessica McDurmon, 
Adidt Medical Care Clinic, 
receives a Navy and Marine 
Corps Achievement MedaL 




HM3 Nathan Cole, General 
Surgery/Orthopedic Clinic, 
receives a Letter of 
Appreciadon. 




HMC Mark Mulick, Command 
Career Counselor, receives his 
seventh Good Conduct AwHa^ ^ 




HM2 Bryan SmiOii AMU 
Medical Care Cladc receives 
his third Good Conduct Award. 




HNRyan Bargay, Multi- 
Service Ward, receives his first 




^ . - -H 

HN Dontae Cone, Family 
Medicine Clinic, receives his 
Jmt Good Conduct Ayvar4!: 




EM2 Maria Cubero, 
Laboratory, receives a Letter o^ 
Appreciation. 




HMl Alex Escobal, Laboratory, 

receives a Letter of ' 
Appreciation. 




HM3 Marcelo Pereira, Main 
Operating Room, receives a 
Letter of Appreciatidn. 




HM3 Christopher Anderson, 
General Surgery/Orthopedics 
Clinic, receives a Navy arid ''' 
Marine Corps Achievement , ■ 
MedaL . • , 



CUMmRY GEORGE 

-Environmentally Green- 
Growing with our community sines 1989 

• 24 hr EmergencyWater Removal 

• Carpet & Upholstery cisaiiing 

• Tile & Grout Cleaning & Sealing 

• Commercial Tile Stripping 

• Pet Urine & Odor Extraction . 

100% Guaranteed 

■ FREE ESTIMATES . 
Military & Senior Discounts . . . ' ■ ' 

<>wr(er> Operator 

365"4223 ■ • Licensed • Bonded ♦ Insured 





AIR CONDITIONING, HEATING & 
EVAPORATIVE COOLER SERVIQES 
Sales • Service • Repair & liisiaJlaffDn - 

METAL DUCT FABRICATION 



MIKE ' 

COLCLASURE 



.IC 880070 




Peopje of the Quarter... 



Continued from page 1 



HM3 Bigobeiio Vargas, 
Laboratory^ receives a Letter of. 
Appreciation. 




HN Corey Messner, General 
Surgery/Orthopedic Clime 
receives a Letter of 
Appreciation. 




HM3 Jessica Reyes, Pharmacy) 
receives a Letter of 
Appreciation, 



Martha Hunt^ Health 
Promotions Coordinator^ 
receives a Letter of 
Appreciation. 




_ 



Harry Stephens, Custodian, 
receives a Letter of 
Appreciation. 



HM3 Matthew Sandlin, 
Phannacy, receives a Good 
Conduct Medal 




hospital and at Branch Health 
Clinic Bridgeport, California." 

Petty Officer third Class 
Danny Aguilera, Leading Petty 
. Officer for the Maternal Infant 
Nursing Department has been 
selected as the Junior' Sailor of 
the Quarter. 

His citation reads in part, "As 
the Leading Petty Officer Iot the 
Maternal Infant Nursing 
Department, you expertly men- 
tored and led 10 junior Hospital 
Corpsmeii on aU Nuraing 
Services procedures and poli- 
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pies. Your initiative in organiz- 
'iag the Supply Room and ability 
to effectively, execute your quar-. 
terly Operating Target (OPTAR) 
budget reisulted in just-in-tiine 
availability of all necessary sup- 
plies and decreased in-house 
stock. You volunteered as a ' 
Drug Education For Youth 
(DEFY^ mentor, participating in 
events promoting a drug-firee ; 
• lifestyle; You also volunteered 
to assist- with the support of 
quarantined Hemagglutinin Type 
1 and Neuraminidase Type 1 
(HlNl) Marines and Sailors." 

Rosemary Zadroga, Inpatient 
Records Tech and Inpatient 

Continued on page 8 



Kelly Von Poppen 

tion of raedical record delin- 
quencies to less than one percent 
which is well belo^y Joint 
Commission- standards: You - 
■ implemented -a new- process for 
dictation services .wiflm-thfi 
Inpatient Records Department, 
;:utili|3ng,:Eira.gOH^ 
dictation of Narrative - ^ ■ 
Summaries and Operative 
Reports': Yoiieris^t^ar.DEiQrev.- 
' efficient process-for dictation ■ 
retrieval; resulting in immediate 
access to dictation, vice the pre- 
vious 24 hour wait time!.. As the 
Command Healch Insurance . 





$6.000 GraimMvailable 

Military Spouse Career Advancement 
- - Accounts 

Cosmetology • Manicurist 
Estnetician 

How to Get Started: Eligible spouses caa establish; £i 
MyCAA Account by visiting the MyCAA 
website " https:tfaiportal.acc.a£mIl/rnyeaAg iSetting;' 
up an account is an easy 7-step process. 

MUitaiy spouses can help themselves by: 

• Visiting the MyCAA website https:// 
aiportal.acc.af.mil/ mvcaa and establishing an-^^^^^' - : ' 
account. 

• Developing a Career and Training Plan and 
-validating infotmationwith school officials prior to 
submitting a Financial Assistance (EA.) requestto . . 
prevent billing problems. 

• Emailing MyCAA@InYerngssTechonologies . com 
for MyCAA website technical support. 

School Academic Advisors, can. Kdp< spouses: 

• Select a school, program of 'study, and sources of 
: :Ucensing:and;certi£l^^ exams. 

• Select classes for dieir My<lV\ Career <md 
training Plan. School officials need to validate 

^ school and course information to aVcyd billing 
li'problems. 

Military OneSoarce<Cateer and Education. 
Consultants (1-800-342-9647) can lidip spouses: 

• Explore career interests, evaluate school options 
and compare programs of stud\ 

• D.rklop aiiduni>'>m,.iittiit.ii "ir r [id lriij)iii 
Plans successfiiUy 

For ftuther ink n n ii lou «^ 



■Portability and Accpuntability ; 
Act (IIIPAA) Privacy Officer; ■ 
you assured Compliance, with all 
regulations and took necessary : 
.'actioiis to investigate and ihedi- 
ate five cotimplaii^ts 'o£ potential 
HJPAA violations at the core 




56300 Twentynine Palms Highway, Suite; 113 
Yucca Valley, Cijlifornia 93284 

(700) 305 9700 \ 
www.e]ite-cosmetology;;;school.com 
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Safety of Fhi Vaccines i^MiWessed by World Health Orgamzatioill^HO) 



To date, WHO has received 
vaccination iafoimatiou from 16 
of around 40 countries conduct- 
ing national HlNl pandemic 
vaccine campaigns. Based on 
infonnation in these 16 coun- 
tries, WHO estimates that 
around 80 million doses of pan- 
demic vaccine have been dis- 
tributed and around 65 million 
people have been vaccinated. 
National iirimunization cam- 
paigns began in Australia and 
the People's Republic of China 
in late September. 

Vaccination campaigns cur- 
rently under way to protect pop- 
ulations from pandemic influen- 
za are among the largest in the 
history of several countries, and 
numbers are growing daily. 

Given this scale of vaccine 
administration, at least some 
rare adverse reactions, not 
detectable during even large 
clinical trials, could occur, 
underscoring the need for rigor- 
ous monitoring of safisty. 
Results to date are encouraging. . 

Common side effects 
As anticipated, side effects 
commonly reported include 
swelling, redness, or paiq at the 
injection site, which usuailly 
resolves spontaneously a shoit 
time after vaccination. 
■ Fever, headache, fatigue, and 
muscle achesj occurring shoitly 
after vacdne administration, 
have also been reported, though 
with less frequency. This is the" 
body's response to developing 
antibodies to fight the virus if 
you are exposed; These symp- 
toms also resolve spontaneously, 
usually within 48 hours. In adcK- 
tion, a variety of allergic reac- 
. tions has been observed. The 



frequency of these reactions is 
well within the expected range. 
GuUkan-Barre' Syndrome 

To date, fewer than ten sus- 
pected cases of Guillain-Barre 
syndrome have been reported in 
people who have received vac- 
cine. These numbers are in line 
with normal background rates of 
this illness, as reported in a 
recent study. Noneflieless, all 
such cases are being investigat- 
ed to determine whether these 
are randomly occurring events 
or if they might be associated 
with vaccination. 

WHO has received no reports 
of fatal outcomes among sus- 
pected or confirmed cases of 
GuiUain-Barre syndrome detect- 
ed since vaccination campaigns 
began. All cases have recovered. 
WHO recommends continoed 
active monitoring for Ouillain- 
Barre syndrome. 

Investigations of deaths 
A small numbeir of deaths have 
occurred in people who have 
been vaccinated. All such 

deaths, reported to WHO, have 
been promptly investigated. 
Althpu^ some investigatioiis 
are ongoing, fdsjiults of complet- 
ed investigations reported to 
WHO have ruled out a direct 
link to pandemic vaccine as the 
cause of death. 

In China, for example, where 
more than ir million doses of 
pandemic vaccine have been 
administered, health authorities 
have informed WHO of 15 
cases of severe side effects and 
two deaths that occurred follow- 
ing vaccination. Thorough 
investigation of these deaths, 
including a review of autopsy 
results, determined that underly- 
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ing medical conditions were the 
cause of death, and not the vac- 
cine. ^ 

Safety profile of different vac- 
cines 

Campaigns are using nonadju- 
.vanted iaactivated vaccines, 



adjuvanted inactivated vaccines, 
and live attenuated.vacdnes. No 
differences in the safety profile 

of severe adverse events among 
different vaccines have been 
detected to date. 
Although intense' monitoring 



of vaccine safety continues, all 
data compiled to date indicate 
that pandemic vaccines match 
the excellent safety profile of 
seasonal influenza vaccines, 
which have been'used for more 
than 60 years. 



HlNl Vaccine at Immunization Clinic 



Nfival 1 1 i^pital \o\\ Pio^ jiJnig HlNl \accination to below patients: 

\r Infants ajjed 6 month-, to '5 months ii'tc ' nojd I'ao do^c^i 
' CLi cr^^n jged ; c^jt; jo 18 >aoi3 '-i.ehaNC ocaY t. c\v atcd iTnj^^tablei and . •.tcnudie.i nasal mist) 
" Parcntb and caro giv>ars of mfjnis two liavv, botnmci^ii at^'J 'l-iu-ctjjlo luii jrtenudU-i.tn''-.i misri 
* Pregnant women lOB mu->t M-r^or all OB p.ilunl'- ^nor i j vaic;i.£.:-.v.inj 
IhdividtKtls with chronic health conditions such as astiur- d]ab.:u->, hLcJi disease, COPD and ncu- 
■itdogic conditions oi who are immune comriorri'ied nr t.-'-cirj mfd:catu>rn nat dcccu^e tho abilitj to 
„ ... ^ < '^^m.^si^ . .. toi nis £101: 




We are not vaccinating large numbers of Heal&y Adults or llu :IJcri, iLi^ tuns unless the', 
are in one of the above groups. As always proxdders may a c t icir bc-^L cl rj-ai i j Jtrtiunt 
. AQQve duty witii .immanent d^pIo;;^in^nt\6rders will also be vaccinated by either the Preventive 
Medicine Department or their perspeclive^BAS. 

For qucsuons, please call Commander Carol Grush at 830-2626 or the Preventive Medicmc 
Techs at 830-2002. 



TRICARE Assistance Program Explained 



By Brian P. Smith 
TriWest Healthcare Alliance 

Stress is a natural part of 
life. Kids, spouses, par- 
ents: the combination of 
family, holidays, deployments 
and homecomings can add up 
and start to affect your everyday 
hfe and the Mves of your loved 
ones. Fortunatelyi TRICARE 
counseling is ready when you 
are. 

TriWest Online Care; 
Assistance 24/7 



The TRICARE Assistance 

Program (TRIAP) offers a 24/7 
option for private, one-to-one. 
online counseling (chat or 
videoconference) that can work 
around your busy schedule. 
TRIAP counseliiig is available 
in the U.S. and is a non-medical 
discussion of personal life 
issues, Hke relationships and 
stress management. This' service 
is confdential and non-. 
reportable. Eligible service ■ 
members and their families can 
use TRIAP an unlimited number 
of times and won't need a refer- 
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ral or authorization. 

In die TRICARE West Region, 
eligible TRICARE beneficiaries 
start at the TriWest Online Care 
Portal ("CUck to Chat" at 
www.triwest.com/onlinecare) or 
call the TriWest Behavioral 
Health Contact Center (BHCC) 
at 1-888-TRIWEST (874-9378) 
to schedule a TRIAP appoint- 
ment. The Skypeyideoconfer- 
eacing application (a free down- 
load) is used to. connect you 
with a licensed assistance coun- 
selor using a webcam over an 
internet connection. 

The counselors can help 
explain the program and help 
you, access the care you need as 
part of your TRICARE entitie- 
ment- 

More Oidine Resources 

To help you explore topics 
. such as depression, parenting, 
relationships and stress on your 
own, an extensive Resource 
Libsrary with both clinical and 
.practical infonnation is avail- ' 
able online through TriWest' s 
Behavioral Health Portal 
(www.triwestcom/bh). You can 
also access the TriWest Online 
Care chat feature from this por- 
tal. 



Tobacco Free... 



Conimued from page 1 

products anywhere while in uniforrn, on duty, while waUdng in uni- 
form or while traveling and representing Navy Medicine. This policy- 
set by the Surgeon General of the Navy does not impact forward 
deployed combat personnel. 

Ouireatly, approximately 37 jpercent of active dttty Naval Hospital ' 
staff members use tobacco products regularly. Cbiiipared to the gen^ 
eral population this number is relatively high, Hunt stated. • ' 

Eligible beneficiaries and civilian employees at the Naval Hospital 
are being encouraged to take advantage of couniseling and medications 
to assist them in gjviag up flie tobacco addiction. . 
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Captain Don C. B. Albia, Commanding Officer, Naval Hospital 
Twentynine Patms, Ct^. s^ns the ins^vction which wUl prohibit 
tobacco use on &ie campus <tfthe hospital after January 1, 2010. 



; Hospital Clinic Closure DMng Holidays 



iiisi 



Ttis time once again for everyone to start rnaJdng'abliday plans... it'sV",-' 
I'M 



the same for the hospital 

Outpatient Clinics at the Robert E. Bush N^yal Hospital including th^^,-^- 
Adult Medical Care Clitiic wiir'befclosed December 24 ~ 25 for . 
Christmas. 

All clinics wiU also be closed Dec. 31 ~ Jan. 1 2010 for the New 
l^earts holiday. ^ 
||4|, , -jjjg hospitdls^M.ulti-Ser\ice'Ward and Desert Begioniugs LDRP will 
remain open. Also, the hospital's' Emergency Medicine Department will 
remain open for emergent care services, • ' 

Pharmacy aiid Rapology will pro\dde services to inpatient and 



Manage Your Benefit Online 



By Tyler Patterson 
TriWest Healthcare Alliance 

You're just two mimites 
away from a better, sim- 
pler"andm6re secure ' 
way to manage your TRICAEE 
benefits. 

Beneficiaries who register for 
a secure www.triwest.com 
accotmtat • - 
www.tnwestvCOtn/paperless can " 
sign lip for paperless 
Explanation of Benefits (EOB) 
statements. With paperless EOB 
■ statements, TriWest will: send 
your EOB s to your secure 
; www.triwest.com account 
.instead of mailing them to you. 
', :Your paperless communiGa- . 
tions are housed safely in your ■ 
secure, password-protected 
account and contain all the same 
information that's on your print- 
ed^EOBsv Keep your health 
mformation DTganized online; . 
cut. down on the clutter of your 



printed healthcare records, and 
help the environment-every ton 
of paper saved, saves 17 trees! 

Why else Go Green 
withTWWest? 

* Easy Access. Manage your 
health care online anytimei from, 
anywhere in the world. 

* Convenient. Quickly and 
easily find all your information 
in one safe, secure place. We'U 
even e-mail you when new 
infonhation is posted to your 
account. 

* Secure. When you choose to 
go paperless, you'U never have 
to worry about shredding, filing 
or losmg your EOBs again. 

* Simple. TriWest archives and 
organizes up to three years of 



information for yofi, making it 
easy to find what you need, 

when you need it. Save it to 
your computer or print it and 
take it with you. 

* Smart. Less printing means 
using less paper and less energy. 
Remember, every ton of paper 
saved, saves 17 trees! 

For more information on the 
benefits of being a registered 
user— Uke QuickAlert e-mail 
notifications when the status of 
your claims or authorizations 
andrefercals change, online 
enrollment fee payment, and 
more, visit 

www.triwest.com/paperless and 
find out more about the benefits 
of Going Green when you regis- 
ter today! 




Life's Lesson... 

Ilfi^ three stagey of life - 

1. You believe in Santa 

2. You are Santa 

3. You look liJce Santa 
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People oftke^^uarter... 



Continued from page 1 

Coder, was selected as the 
Junior Civilian of the Quarter. 

Her citation reads ia part, "As - 
the Inpatiejat Medical Records 
Coder, you were responsible for 
the overall review and analysis 
of inpatient medical records, 
qualitatively and quantitatively, 
to verify accuracy and cohIt 
pleteness. You skillfully 
reviewed analyzed, coded, 
audited, compiled and extracted 
medical record data for 340 
records. You created ai climate 
where all internal and external 



customers were treated witli the 
utmost respect and concern by 
going above and beyond what is 
required and your customer 
service skils help put people at 
ease. You evaluated the order of 
diagnoses and procedures, pro- 
viding resources for workload 
reports and potential re-imbiirse- 
m:ent, resulting in increased rev- 
enue for the command." 

Hospital Corpsman Kayla 
Clark, of the Obstetrics and 
Gynecology Department, was 
selected as the hospital's Blue ■ ' 
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Friday 
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5K)b 
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5:25 5:30 5:40 5:45 
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Saturday/ 
Sunday* 



Palm Springs 
Airport 

12:00 
*6:00 



Indian Canyon 
& Andreas 
(Casino) 
12:10 
*6:10 



Indian Canyon 
■ & Tacheva 
(Hospital; 
12:t5 
•6:15 



stater Bros 
WalMart 

.12:50 
*6:50 



MCAGCC 

1:35 
*7:35 



'Simar SERVICE BEmS AT a mmCOMmNnycanm. All weekaadssrrlDels 
fat Satarday only except for the tiaal return trip wbicbbielialBsbatli Saturday.^ 

Sunday service. 



Fares from 29 Palms 

One-way Regular Fare 
Round Trip Regular F^are 

For more information oall 
MBTA Customer Service at 
760-366-2395. 



$20.00 
$25.00 




The Reliable, Easy and Economical 
Way to Go! 




Super Stars,,. 



Continued from page 4 



Rosemary Zadroga 

Jacket of the Quarter. 
. ■ Her citation reads in part, "As 
istaff general duty Corpsman 
assigned to the Obstetrics and 
Gynecology Department, you 
consistently perfomied your 
duties in a Mghly^ofessional 
manner. By simplifying the 
Standard Operating Procedure 
for patient check-in and book- 
ing, you improved the efficiency 
and management of the depart- 
ment. You expertly preceptfed 
15 new Hospital Coipsmen on ■ 
procedures within the Family 
Medicine and OB/GYN depart- 
ments establishiriE? Yourself as 





HM2. Maria Morales, Pharmacy, takes the oath iU a recent reenlist- 
merit ceremony. ■ .. 




■m. 



m Kayla Clark 

the.go-to Sailor for trainiag. 
You selflessly volunteered to ■ 

assist with the Marine Corps Air 
Ground Combat Center ■ 
Wellness Fair and'the monitor- . 
ing of quarantined HlNl- . - 
patientSi promoting.a -positive 
image of the HospitsQ Corps and 

Navy." : . - '^■' '■ f'- -: , 




EM2 ymiiam Worthley, PACU, 
receives a Navy and Marine 
Corps Avhieveaient Medial - 



HM3 James Snyder, Branch 
Clinic Bridgeport, receives a 
Navy and Marine Corps 
Achievement MedaL 



